
International Warranty Network As of October,2024

Country/Region Names of Members Telephone Website Email
ALBANIA Verde Watches +355-695610929 https://www.verdewatches.al/ servis@verdewatches.al

ALGERIA SARL Sihab +213-21-23-6825 nc2000dz@yahoo.fr

ANDORRA SERVICIO INTEGRAL DE RELOJERIA MGV S.L. +34-93-4121504 http://casio.mgvwatch.com/ casio@mgvwatch.com

ARGENTINA WATCH LAND S.A. +54-11-4382-2320

AUSTRALIA SHRIRO AUSTRALIA PTY LIMITED +61-2-94155000 https://www.shriro.com.au/ casioservice@shriro.com.au 

AUSTRIA CASIO EUROPE GMBH +43-(0)1-358 00 96 https://www.casio-europe.com/de/ support_center@casio.de

AZERBAIJAN MERI (Meridian 2014) +99450 233 35 23 https://meridian.az info@meridian.az

BAHRAIN  ASHRAFS W.L.L.  +973-17-311173 http://www.ashrafsbahrain.com ashavsc@ashrafs.com.bh 

BANGLADESH KALLOL ENTERPRISE LTD. +880-2-8816004-9 http://kallolgroup.com/ ahad@kallolgroup.com

BELGIUM CHRONO EURO DIFFUSION S.A. +32-2-3571111 http://www.chronodiffusion.be/ nfo@chronodiffusion.be

BOSNIA HERZEGOVINA ABC Sporting d.o.o. +387-51-307600 http://www.abcsporting.com info@abcsporting.com

BRAZIL SIMON TIME +55  (11) 3512-9200 https://www.simontime.com.br/ andre.yoku@simontime.com.br

BULGARIA Mega Taim EOON +359-2-8369903 http://www.megatime.eu/ office@megatime.eu

BULGARIA GIULIAN LTD. +359-887-74-74-47 https://www.giulian.bg/ office@giulianwatches.com

CAMBODIA LDI ENTERPRISE LTD. +855-2322-3868 http://www.cmallwatch.com casio@online.com.kh

CANADA CASIO CANADA LIMITED (1-800-661-2274) http://www.casioca.com/home/ information@casiocanada.com

CHILE B TIME CHILE SPA +56-224787981 https://www.btime.cl/ contacto@btime.cl

CHINA GUANGZHOU CASIO TECHNO CO., LTD. SHANGHAI BRANCH +86-21-6267-9566 http://www.casio.com.cn/ sh-gct@casio.com.cn

CHINA GUANGZHOU CASIO TECHNO CO., LTD. GUANGZHOU BRANCH +86-20-8730-4687 http://www.casio.com.cn/ tech-gct@casio.com.cn

CHINA GUANGZHOU CASIO TECHNO CO., LTD. BEIJING BRANCH +86-10-6515-7818 http://www.casio.com.cn/ bj-gct@casio.com.cn

CHINA GUANGZHOU CASIO TECHNO CO.,LTD. CHENGDU BRANCH +86-28-86751823 http://www.casio.com.cn/

CHINA GUANGZHOU CASIO TECHNO CO.,LTD XI'AN BRANCH +86-29-87651400 http://www.casio.com.cn/

COLOMBIA STATUR INTERPRICE LIMITADA  
+574-513-1105
+574-369-6360

https://www.casiotiendasoficiales.com/

COSTA RICA IMPORBEL S.A. +506-2589-0101

CROATIA CASA WATCH TRADING LTD. +385-1-2981265 http://www.casawatch.hr/ casio@casawatch.hr

CYPRUS Panayiotis Ioannides Ltd. +357-22879333 panayiotis@ioannides.com.cy

CZECH REPUBLIC FAST CR A.S. +420-323204120 http://www.fastcr.cz/ servis.praha@fastcr.cz

DENMARK HENNING STAEHR A/S +45-45-269100 http://staehr.as/ service@staehr.as

EGYPT BTC Trading Co.
+20-2-2401-5772
0122133544

http://btcwatches.com/ watch-service@btc.com.eg

EGYPT CAIRO TRADING (KHALIFA & CO.)
+20-2-27950454
+20-2-27948547
+20-2-27945568

http://www.cairotrading.com/ info@cairotrading.com

EGYPT Link Watches +20-2-26900001 / 2 http://www.linkwatches.com/ service@linkwatches.com

ESTONIA MEGAFORT OÜ +372 7337030 https://www.goldtime.ee/ goldtime@goldtime.ee

FIJI BRIJLAL PTE LIMITED. +679-330-4133 http://www.brijlal.com.fj/ kapadia@connect.com.fj

FINLAND OY PERKKO +358-9-4780500 http://www.perkko.fi/ info@perkko.fi

FRANCE NIKKEN TECHNO FRANCE +33-478-913231 http://www.nikkenfrance.com/ contact@nikkenfrance.com

GERMANY CASIO EUROPE GMBH +49-40-528650 http://www.casio-europe.com/de/ support_center@casio.de

GIBRALTAR SERVICIO INTEGRAL DE RELOJERIA MGV S.L. +34-93-4121504 http://casio.mgvwatch.com/ casio@mgvwatch.com

GREECE ELMISYSTEMS S.A. +30-210-2002200 http://www.elmisystems.gr/ info@elmisystems.gr

GUATEMALA F.P.K. ELECTRONICOS, S.A. +502-23862800 tecnico@fpkelectronicos.com

HONG KONG SAR JEBSEN CONSUMER PRODUCTS CO. LTD. +852-2926-2300 https://hk.jebsenconsumer.com/ pidcs@jebsen.com

HUNGARY FAST HUNGARY KFT +36-23-330830 http://www.fasthungary.hu/ info@fasthungary.hu

ICELAND MARI TIME EHF. +354-5115500 http://www.maritime.is/ thormar@maritime.is
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INDIA CASIO INDIA CO., PRIVATE LTD. (Delhi)
+91-11-66999200
+91-11-66999338

http://www.casio-intl.com/in/en/ casiocare@casio.co.in

INDIA CASIO INDIA CO., PRIVATE LTD. (Bengaluru) +91-80-40616161 http://www.casio-intl.com/in/en/ casiocare@casio.co.in

INDIA ASHOKA TIMETRONICS
+91-40-24755678
+91-40-24757935

ashokatt@gmail.com

INDIA CAPITAL ELECTRONICS
+91-33-22281521
+91-33-22281518

capitalservice@gmail.com

INDIA HOROLAB +91-80-22426035 horolab25@yahoo.com

INDIA NIRANJAN ELECTRONICS
+91-44-24339286
+91-44-24339023

mail@niranjanelectronics.com

INDIA SHREE SAMARTH ELECTRONICS +91-22-65566600 samarth.electronics@gmail.com

INDONESIA  PT FJB LIFESTYLE +62-21-5157691 service.center@gilang.co.id

INDONESIA  PT GILANG AGUNG PERSADA +62-21-5150303 service.center@gilang.co.id

ISRAEL T&I MARKETING LTD. +972-3-5184646 https://www.t-and-i.co.il/ service@t-and-i.co.il

ITALY PHONOLAB SRL +39-2-3008191 http://www.phonolab.it/ support@phonolab.it

JAPAN CASIO TECHNO CO., LTD. +81-42-560-4161 http://casio.jp/support/wat/ casiotechno1@casio.co.jp

JORDAN AL-SAFA TRADING EST.
+962-6-4647066
+962-6-4615967

https://www.facebook.com/CasioJordan/ info@alsafa-jo.com

KENYA Top Time Shop
+254 704000040(Mombasa)
+245 704000047(Nairobi)

http://www.toptimeshop.co.ke info@toptimeshop.co.ke

KOREA G-COSMO CO., LTD. +82-2-3143-0718 http://www.gcosmo.co.kr/NEW/ gcosmo_AS@gcosmo.co.kr

KOSOVO IAS GROUP SHPK +381-377-44-342362 http://ias-ks.com/ a.latifi@iasgroup-ks.com

KUWAIT ALBATEL WATCHES ESTABLISHMENT
+965-2228-2200
Ext: 108 / 109

http://www.al-batel.com/Pages/Default.aspx service@albatelbrothers.com

LATVIA SEKUNDE BT CO., LTD +371-67189539 sekundebt@apollo.lv

LEBANON SUNDIAL LTD. +961-4-711894/5/6/7 https://www.sundial-ltd.com/ info@sundial-ltd.com

LITHUANIA UAB ROSTA +370-5-2300006 http://www.rosta.lt/ rosta@rosta.lt

MACEDONIA WATCH ID DOOEL +389-23126468 http://www.watchid.mk/ service@watchid.mk

MALAYSIA MARCO CORPORATION (M) SDN BERHAD +60-3-2777-8211 http://www.marco-groups.com/ customerservice@marco-groups.com

MALDIVES REEFSIDE CO PVT LTD
+960-333-1623
+960-332-3545

https://www.reefsidemaldives.com/ watch_sc@reefsidemaldives.com

MALTA Sterling Holdings Co. Ltd +356-21245999 http://sterling.com.mt/ info@sterling.com.mt

MEXICO CASIO MEXICO MARKETING S DE RL DE CV
+52-55-9000-2071
(01800-263-1008)

http://www.casiomx.com/home/ serviciorelojes@casiomexico.com.mx

MOLDOVA CAB-VEL SRL +373-79-452147 cronograf@mail.ru

MONTENEGRO LEANDRO D.O.O. +382 69 325 999 https://www.leandro-stores.com/ stefann.leandro@gmail.com

MOROCCO KTLC s.a.r.l +212-522941504 karim.lahlou@ktlc.ma 

MYANMAR NAING FAMILY CHERRY OO Co.,Ltd. +951-200-290 http://www.cherryoo.com/ choservice@naingfamilymyanmar.com

NEPAL Electronics Concern and Research Center Pvt. Ltd. +977-9851045133 https://easymobilecare.com/ casiocarenepal@gmail.com

NEPAL STALLION INTERNATIONAL Pvt. Ltd. +977-1-4215675 casioservice@stallion.com.np

NETHERLANDS CAMTECH V.O.F. +31-172230270 http://www.camtech.nl/ info@camtech.nl

NEW ZEALAND MONACO CORPORATION LTD. +64-9-415-7444 http://www.monacocorp.co.nz/ servicesupport@monacocorp.co.nz

NORWAY TSS URSERVICE +47 95 12 70 00 https://m.facebook.com/tssurservice  post@tssurservice.no

OMAN AL SEEB TECHNICAL EST. (SARCO) +968-24709171/73/74 sanjay@sarcooman.com 

PAKISTAN LIFESTYLE COLLECTION
+92-21-3583-4665
+92-21-3583-5384

http://www.lifestyle-collection.com.pk/ info@lifestyle-collection.com.pk

PANAMA KENEX TRADING S.A. +507-302-4890 http://www.casiolandia.com/ info@kenxtrading.com

PANAMA MOTTA INTERNACIONAL, S.A. +507-302-2734 http://www.motta-int.com/ info@motta-int.com

PARAGUAY WATCH INFINITY S.A. +595-21-295-524
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PERU IMPORTACIONES HIRAOKA S.A.C
+51-1-428-3213
+51-1-311-8200

https://hiraoka.com.pe/ tecnicentro@hiraoka.com.pe

PHILIPPINES CSC TIME INC +63-917-152-4326 customercare@csc-time.com

POLAND GRUPA ZIBI S.A. +48-46-8620125 https://www.zibi.pl/ zibi@zibi.pl

PORTUGAL ENAME SOLUÇOES TECNOLÒGICAS, LDA +351-232-188-750 http://www.ename.pt/ casio@ename.pt

QATAR DOHA MARKETING SERVICES CO.

+974-44411070
+974-44934832
+974-44321488
+974-44219624

http://www.alfuttaim.com/ KaleelRahman.Ismail@alfuttaim.com 

ROMANIA S.C. B&B COLLECTION SRL +40-21-3274477 https://www.bbcollection.ro/ office@bbcollection.ro

RUSSIA CLOCKSERVICE +7-495-783-74-64

SAUDI ARABIA MAHMOOD SALEH ABBAR COMPANY
+966-12-6514760
+966-13-832597
+966-11-4012735

http://www.abbar-sa.com/ Casio@abbar-sa.com

SERBIA S&L DOO +381-11-6555644 http://www.s-l.co.rs/ servis@s-l.co.rs

SINGAPORE CASIO SINGAPORE PTE LTD +65-6480-7189 http://www.casio-intl.com/sg/en/ service@casio.com.sg

SLOVAKIA FAST PLUS SPOL S.R.O. +421-2-49105853 http://www.fastplus.sk/ servis@fastplus.sk

SLOVENIA SLOWATCH D.O.O.   +386-1-2003100 http://www.s-l.co.rs/ servis@slowatch.si

SOUTH AFRICA JAMES RALPH TECHNO (PTY) LTD. +27-11-314-8888 http://www.jamesralph.com/ chantelw@jamesralph.com

SPAIN SERVICIO INTEGRAL DE RELOJERIA MGV S.L. +34-93-4121504 http://casio.mgvwatch.com/ casio@mgvwatch.com

SRI LANKA  BLINK INTERNATIONAL (PVT) LTD +94-11-7474000 http://www.blink.lk/ service@blink.lk

SWEDEN HENNING STAEHR A/S +45 45269170 https://staehr.as/ service@staehr.as

SWITZERLAND FORTIMA TRADING AG +41-444455050 http://www.fortima.ch/intro.php info@fortima.ch

TAIWAN REGION CASIO TAIWAN CO., LTD.（TAIPEI） +886-2-2393-2511 https://www.casio.com/tw/

TAIWAN REGION CASIO TAIWAN CO., LTD.（KAOHSIUNG） +886-7-522-8835 https://www.casio.com/tw/

THAILAND CENTRAL TRADING CO., LTD. +66-2229-7190 http://www.cmg.co.th/ cmg.service@cmg.co.th

TURKEY ERSA ITHALAT VE TICARET A.S. +90-216-444-3772 http://www.ersa.com.tr/ servis@ersa.com.tr

U.K. CASIO ELECTRONICS CO. LTD.  +44-20-84527253 https://support.casio.co.uk/

U.S.A. CASIO AMERICA, INC.
+1-973-361-5400
(1-800-706-2534)

http://www.casio.com/home/

UAE Al-Wifaq General Trading +971 56 689 9154 https://alwifaqonline.com service@alwifaqg.ae

UKRAINE SEKUNDA-SERVICE +380-44-590-09-47

URUGUAY SIRA S.A. +598-2-711-1545

UZBEKISTAN  GENEVE LTD  +998-71-237-3764 anjelika.sagirova@w-central.asia

VENEZUELA DISTRIBUIDORA ROWER C.A. +58-212-203-2111

VIETNAM ANH KHUE WATCH JOINT STOCK COMPANY +84-8-1900 866 858
https://www.anhkhuewatch.com.vn/
https://www.facebook.com/Casio.AnhKhueWatch chamsockhachhang@anhkhuewatch.com.vn


